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1. Scan QR Code
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2. Download |\'/| Viomi App

Viomi App

<4————Click to download.
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Ul may vary or different by phone brands, model, OS version and App marketplace.

Apple iPhone

Equipment con rol

Intelligent Iife is one step | ster

Download & install.

Huawei Phone

Viomi
Free
Ad check * Manual check

<1,000 3+ Passe:

No ratings Rated 3+

Introduction Comments Rec

Redefining the Future Home

Introduction

Viomi- [One-stop Whole House

INSTALL (79.3 MB)
q f' o

Download & install.

AT . .
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* Samsung Phone

/D3WSEO = all 33%E

Description v
Viomi- [One-stop Whole House Intelligence]
Solutions

VIOMI official App is a service platform that provides

Ratings and reviews

Install app to review it

Overview >

), 202101019895 (1420195

Download & install.

MOVON'

* Other Android Phone

Viomi App

*+ Do you want to X
download viomi_i
nternational.apk
again?

Download APK.

K) (AJLS3241) (Formerly known as Abletech Marketing Sdn. Bhd.)
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Ul may vary or different by phone brands, model, OS version and App marketplace.

If you’re download APK...

A File might be harmful

Do you want to download viomi_international.apk
anyway?

Cancel Download anyway

= (79.34 MB) apk-release.viomi.com.cn

~ File downloaded Open I

Viomi App

Click to download if
your phone prompt
alert message.

N .
@j movon.com.my O MOVON g movonmal

Open APK after

download.

aysia O movonmalaysia

m Viomi

Installing...

A Cancel

Wait for installing.

m Viomi

App installed.

Done Open

A

Installed complete &
start use.
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2. Register & Login @reet MMOVON
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1. Register or login

3:36 ol T )

Not logged in ©

Add device

Enjoy smart family life

VIOMI, start your intelligent life (ﬁhgin

< @

A " : i
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Click to login or register
account.

MOVON'

2. Register by email or login by
phone number

Password login

Region

Malaysia ~
Please enter email/mobile phone number/VIOMI ac...

Please enter the password Aot

You don't have account yet?Register immediately < ———— Reg|ster by ema|l.

SMS Login _jasaal-nassuaid Login by phone number.
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By email

Register VIOMI account

Region

Malaysia ¥

@}} movon.com.my 0 MOVON e movonmalaysia O movonmalaysia

Key-in your email.

Key-in your password.

MOVON'

"VIOMI User Agreement" "Privacy agreement"

our personal information will be stored according to laws and

rpgulations your chosen country/region

Tick to agreement T&C at bottom of page.
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By email

<
Let VIOMI know you better
Reg I Ste r V ' O M I a Cco u nt Complete user information to provide you with better services
The verification code has been sent to n@gmail.com
Please enter your email verification code . N . @
842568 < Key-in verification
code received in - ) )
. p="=N M

emat ) sout nformation.

Nickname JY your information.

(Can skip)
Date of Birth 1987-02-26 »
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By phone number

: SMS Login
SMS Login

+60 ~ 12698
Key-in your phone
number.
i Key-in verification
e <= Click to get verification code received from
code. SMS.

+60 - | <

Password login

Password login

(2 } 2 ~ - P~ 111 st 1 ARIOT \ [ a NN A { ¢ A M N . \
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MOVON'

By phone number

Let VIOMI know you better

Complete user information to provide you with better services

- )

. - % < Done & complete

Nckname W your information.
(Can skip)

Date of Birth 1987-02-26 »
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3. My Profile Bt MMOVON
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1. Go to profile. 2. Choose your action.

3:09 all T =) 2:43 ol ¥ -
MOVONHQ v e ® My
) JY Tay

Enjoy smart family life «

X . ¢
- 1 o
. Account security
Log upload

Add device Clear cache

About us Choose the action you
_

Function introduction Wa nt tO dO OI' the

Current version v120.0.1913 information you want to

Language Englist See.

Sign out

o © €= Click to profile. © ®
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Change region is not recommended. It may affect the function and feature in your app.

MOVON'

(Not necessary to do)

Upload your log of use of app to

J4—_\/IOMI cloud server.
Clear cache.

2:43 wll T - 8:40 4 E I B
My My
iw < Your nickname and user ID. L
Account security @ To bind your email/mobile number Account securiy
Log upload or cha nge login password. Log upload
Clear cache 21.62M Clear cache
About us ‘ VieW the T&C. About us
Function introduction Function introduction
Current version V1.2.0_0_1913 j App Current VerSion. Current version
Language Change language. kangme
Sign out Region
Sign out <
@ ® @ *

To sign out.
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4. Add Device MY MOVON

@& movon.com.my 0 movon  ([§) movonmaiaysia (E) movonmaiaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)

14



MOVON'

1. Turn-on your device. 2. Turn on device wifi from remote
control.

TR
© €9 &

Continuous press 6-times
on [Display] button to turn
on the wifi.

DISPLAp

(¢le|z]>)

CLEAN TIMER QUIET SLEEP
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MOVON'

3. Ensure the device wifi is on.

* After you press 6-times on [Display] from remote control:

i.  You will hear the beep-beep sound ringing.

ii.  You will see the wifiicon is blinking on the device’s embedded
round screen display.
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MOVON'

4. Connect your phone to your 5. Open app & add device
internet wifl.

MOVONHQ v

9
]

®
® -
A

Enjoy smart family life -
$ e

7 e

Add device

© o) Click to add device.
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MOVON'

6. Search nearby device. 7. Select device.

3 all & = 3 all & =
< Q < Q
Add device Add device

Establish network(3)

< Click to select the device you
want to connect.

< Wait for device detection.

Discovering nearby devices that can be added

Add a device manually Add a device manually
[ | [ |
Aircondition Aircondition

Water purifiers Fridge Water purifiers Fridge
—-— — —-—
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MOVON'

8. Select your wifi. 9. Key-in wifi password.

7:4449 a TE
<
Select family WiFi

This device only supports 2.4 GHz WiFi nWiFl names only
support English letters or numbers

Select & confirm the wifi
you want the device to
connect to.

% Abletech-HQ Select WiFi 4

Enter WiFi password

< Key-in your wifi

(Same to your mobile password.

phone connected wifi)

Cancel

Done
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MOVON'

10. Device connecting. 11. Device connected.

7:47 wl! FE) 319 wll ¥ =)

v

Deviceis connecting 90% Wait for device Connection succeeded < Show you the device is

To ensure a successful network connection, please don't 1 devices connected successfully

connecting completely. successfully
connected.

JY Room Snowmate

Search for devices

Register to the cloud

Account binding

Device initialization
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12. Assign room & device name. 13. Rename device.

3:23 all T =

Assign room

Living room Bedroom Balcony 4 You may aSSign Where
your device located.

Modify the device name

- < Click to rename your

Modify the device name

. T W— < Rename your device if
device if you want.
= o
Cancel
L Done
giwle|rjtjyjujijolp
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MOVON'

14. Done!

3:23 wll ¥ &)
MOVONHQ ~ Q @

Home JYRoom Livingroom Bedroom B =

JY Room Snowmate

& ) Device successfully
— added into your app & you
can start to use.
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5. Things you can do @meer  MMOVON
with the app
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MOVON'

To control your device with the app, you must:
b. Choose the correct device to

a. Ensure the device is connected
to internet wifi. control.
‘Qb MOVON HQ e @
o Ho_me JY Room Livingroom Bedroom B =
: yeemsnonmate Click & choose the
W l F l | 2 device.

e S —




3:32 all T @

< JY Room Snowmate :

Turn ON/OFF to
<
@ e the device

On Light

Target temperature

21.0c

MOVON'

3:329 all T @)

< JY Room Snowmate :

0O 0 ©O
Off

Light Mode Cool

Target temperature

- 21.0c  +
[—

© o o =+

Speed Middle Vertical Swing Horizontal Energy Saving
Swing
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3:34

ol T @

JY Room Snowmate

MOVON'

Turn ON/OFF the light and e
display of the device.

Off

Adjust temperature.

Q@ O+

Light Mode Cool

Target temperature

20.0c  +

Adjust fan speed. > @

=)

Sleep

O © 4

Speed Strong  Vertical Swing Horizontal Energy Saving

Swing

@ S

uv Self-clean

@ Timer Closed

Human Presence
Control-Beta

Not opened

& Intol | et ——

@}} movon.com.my o MOVON 0 movonmalaysia O movonmalaysia

Change device mode.
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MOVON'

Turn ON/OFF for the
horizontal swing.

Speed High  Vertical Swing Horizontal Energy Saving
Swing

Turn ON/OFF for the
vertical swing.

Turn ON/OFF for the

9 h_ .
energy saving mode.

z -
Turn ON/OFF for the L @ @ @ - Turn start [Self-Clean]

sleep mode. function.
Sleep uv Self-clean

1

Turn ON/OFF for the UV.
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6. Self-Clean B MIOVON"
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1. Choose [Self-Clean].

©00 -

Speed High  Vertical Swing Horizontal Energy Saving
Swing

) © <

Sleep uv Self-clean

@ movon.com.my 0 MOVON 0 movonmalaysia 0 movonmalaysia

Press on [Self-
Clean] button.

MOVON'

2. Confirm start self-clean.

Self-clean X

P

0t

This function is used to clean the dust and
germs on the indoor evaporator of the air
conditioner, and the duration is about 30-50
minutes. There may be abnormal noise, fog,
cold air and hot air in the process, which is a
normal phenomenon. Please pay attention to
ventilation. It is recommended to clean once
every 180 days.

Turn on automatic cleaning 4—

Click to confirm start self-
clean.
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The setting selection may vary or different by selected mode.

3. Self-clean in progress.

4:01 wl & =

< Self-clean

Automatic cleaning

00:01 <

The estimated duration is about 30-50 minutes

Stop automatic cleaning <<

@ movon.com.my 0 MOVON e movonmalaysia O movonmalaysia

Showing the running time in
minute and hour.

Press if you want to stop
self-clean.

MOVON'

Stop self-cleaning mode
The self-cleaning of the device has not been

completed yet. Stopping will end the mode. Do
you want to stop?

Cancel Stop <

Confirm to stop the
self-clean.
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MOVON'

4. Self-clean ended.

4:01 all T &

< Self-clean

Showing the self-clean is
stopped and ended.

*_

Automatic cleaning ended

Click to back to home
—
page.
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7. Timer Bm'r MMOVON'

@ movon.com.my 0 MOVON s movonmalaysia G movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)

32



MOVON'

1. Choose [Timer]. 2. Create new timer setting.

4:09 il T & 4:10 Wl = . )
< JY Room Snowmate : < Timer

Off Light Mode Cool

Target temperature

- 20.0 +
O]

©00 -

No timer task has been created yet
Speed High  Vertical Swing  Horizontal  Energy Saving

Swing
> @ o
Sleep uv Self-clean

© e G Press on [Timer]

Human Presence Not obenad
Control-Beta : '

@ Intelligent scene

«

Press on [Create Now]
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MOVON'

3. Set your timer command.

4:29 N 4:29 all ¥ @)

< Create atimer < St atiear Set the time you want the

Turn onfoff On « Set the Command |S tO Turn on/off 0 tlmer and Command Stal’t.
turn on or turn off.
Ti 18:00 Time 18:00 ’
ime 8:00
Mode Cool Mode
Select to turn on/off
Temperature Temperature 18.0°C
Cycle Cycle Every day
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MOVON'

(If turn on)
2 e w2 e To set the turn-on’s initial

< Create a timer

<4 reate a timer
: (If turn on) temperate.

Turn onjof To set the mode when Turn onjoff
turn-on.

Time 18:00 Time 18:00

Mode Cool / Mode Cool

ito Temperature 18.0°C /

Cycle Every day

Temperature 8.0°C

Cycle Every day + Cool

Dry

7197\ o . . ~ Y n1a0aE [t A8A1IAT w\ [ a A" A { A L ' - \
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MOVON'

4:29 all T @) 4:29 all ¥ @)
< Create a timer Once only < Create a timer
Turn onfoff On Turn onfoff On
+ Every day
Time 18:00 Time 18:00
Monday to Friday
Mode Cool Mode Coo
Temperature 18.0°C Temperature 18.0°C
Cycle Every day < Set the CyC le day you Cycle Every day

want the timer and
command start.

.

Save the timer setting.
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MOVON'

4. New timer saved. 5. Delete timer.

4:29 wll ¥ @) 4:29 all ¥ @)

Click if you want to

i Timer + New < Timer + New

create additional new
Slide to the left and click

18:00 © timer. 0 © :
& o e it cHuel [Delete] if you want to

w ) Every oy
: : delete the timer.
Press on this toggle if

you want to
enable/disable the
timer.

Click to view/edit the
timer setting you have
created.

o
(11-;_; movon.com.my 0 MOVON @ movonmalaysia o movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletect Marketing Sdn. Bhd.)
L




8. Human Presence Control @™ MOVON'
(Beta)
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MOVON'

1. Choose [Human Presence Control]. = 2. Turn on the sensor.

4:09 all T =@ 4:46 all @)

< JY Room Snowmate : < Human Sensor (Beta) B

Off Light Mode Cool
Human Sensor (Beta) ‘

Swipe to turn on the
Auto Eco/Shutdown after prolonged inactivity Sensor.

Target temperature

- 20.0 +
{O—

© 0 ¢

Speed High  Vertical Swing  Horizontal  Energy Saving
Swing
> @ o
Sleep uv Self-clean

@ Timer

@ ot otopened > o Press on [Human
Presence Control]
@ Intelligent scene button.
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3. Do the setting.

4:46 ol T @) 4:46 all F @)

< Human Sensor (Beta) E < Human Sensor (Beta) B

Human Sensor (Beta) C Set th e p ers iste nt Human Sensor (Beta) ()

It Ex Sl o ek peoicrred osck iy / inactivity duration. o T P e L S
Persistent Inactivity: 2h /

Persistent Inactivity: 2h

Device Control Device Control

Energy-saving Mode

Mode avai ein ling/heating

© o matee ncosingnoniva @ Set the instruction you

. Shut down deui want the device do when
Shut down device ut down device
persistent inactivity
01 . trigged.
Active Time ) ry day

Active Time

Gy movon.com.my ﬁ MOVON e movonmalaysia O movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJLS3241]) (Forr
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MOVON'

4:46 all T @)
4 Human Sensor (Beta) E
Human Sensor (Beta) D

Auto Eco/Shutdown after prolonged inactivity

Persistent Inactivity: 2h

Device Control

Energy-saving Mode o

o Mode available in cooling/heating

Shut down device

Active Time - - .
Evorycay * < Set the sensor active
time.
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9. Intelligent Scene @ret MOVON'
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MOVON'

What is Intelligent Scene ?

Intelligent Scene is allowed you to create
the scene follow by your instructions to
make one/more loT device(s)
communicate with other loT device(s)
which you can achieve your smart life.

* For selected MOVON devices only.




The intelligent scene selection/setting may vary or different by selected device.

MOVON'

1. Choose the device. 2. Enter to Intelligent Scene page.

5:11 ol T @ 5110 wll T .
MOVONHQ v e ® < JY Room Snowmate

Off Light Mode Cool
Home JYRoom Livingroom Bedroom B =

JY Room Snowmate ¢

Click & choose the device.

- 20.0c +
—

3 Horizonta
Swing

Speed High  Vertical Swing al Energy Saving

Timer Closed

Human Presence
Control-Beta

© 0 0

Intelligent scene 4 ClICk to go to Inteulgent
- © Scene setup page.
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The intelligent scene selection/setting may vary or different by selected device.

MOVON'

3. Create your scene. 4. Naming your scene.

12:36 T e 5:03 all = @)
< B + @ (Click to create your Cancel Create a scene
psesne Scene. " < Give a name to your scene.
" ‘\o‘\ itei
Select your favorite icon for
our scene.
Execute o y

Click to set your condition.

o
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The intelligent scene selection/setting may vary or different by selected device.

5. Set your scene condition.

5:04 Wl T . 12:37

< Triggering conditions <

Timer
®

Click manually L settime

< Set the time if you want.

Device Y. Filter

hour

00

Whole house Bedrc =

JY Room Living room

JY Room Snowmate
JY Room | Online

Repeat
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday

Saturday

MOVON'

Timer

Odinule

< Set the day of week you want
v to repeat the scene.

AT v .
'l%b" movon.com.my 0 MOVON g movonmalaysia 0 movonmalaysia MOVON SDN. BHD. 20210101
-

K) (AJLS3241) (Formerly known as Abletech Marketing Sdn. Bhd.)
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The intelligent scene selection/setting may vary or different by selected device.

MOVON'

6. Select device to set condition. 7. Choose the condition.

5:05 wll ¥ &) 5:05 all = @)

< Triggering conditions < JY Room Snowmate m

® Turn on air-conditioner
Click manually L Settime

< Choose the condition.

Turn off air-conditioner

Device Y. Filter Room temperature exceeds specified
temperature

Whole house JY Room Living room Bedrc =

27 Foom Bnowinete Choose the device you want
i _ ..
to set condition of scene. N 26 ¢

Room temperature is below the specified
temperature

TS

1941\ . 3 . - A1 N s AAAIOTE \ e A \ " \
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The intelligent scene selection/setting may vary or different by selected device.

MOVON'

8. Set execute target & task. 9. Assign & setting up the task.

5:06 il T - 5:06 ull = @
Cancel Create a scene < Perform action
-~ v Execution On/off
scene automation . .
< Action & setting for the
If If you have additional
f o y . . . *  Batch control ¥ Delay taSk'
condition and criteria. .
Room temperature e:‘:‘ceeds spe...
l . Push
. notification
And o
Control device = Multi-select T Filter
Execute 0 ¢— Click to set execute target & s oo B Ao I L e B =
task. Select the target device
Jfll?o?m‘Sn?wmate 4

and set the task.

™
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10. Room Management @reer MOVON
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Manage room is only allowed after you connected the device.

MOVON'

1. Go to manage room. 2. Choose your action.

5:11 ol F @)

MOVON HQ (OO

Home JYRoom Livingroom Bedroom B E‘ Cl.iCk to manage r00m.

JY Room Snowmate
\ i ]
L

Room o e A0 NEW FOOM OF Move device.
Living room Bedroom Balcony « Click ‘to quick go ‘to the
s © selected room.
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Manage room is only allowed after you connected the device. m o vo "

3. Select or add new room. 4. To add new room.

5:27 wll & @ 8:54 wl T .

< Room management Edit < Room setting Save

JY Room device(s) B

< Select the room you want
Living room | to manage or move
device. Room type

Bedroom

Balcony ¢ ) 4 Living room v

= Bedroom

~  Kitchen

ww Bathroom

% Balcony

| Customization < Click customization.

+ Add a room < Click to add new room.

'T&U movon.com.my 0 MOVON e movonmalaysia o movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJLS32411) (Formerly known as Abletech Marketing Sdn. Bhd.)
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Manage room is only allowed after you connected the device.

5. Add new room.

5:28 Wl ¥ @
< Room setting o e (Click to save.
Living roem = Key-in your room name.
Room type
0 device(s) added
Y Foom Snovimate 4 11CK if yOU WanNt to move
the device to your new
room.

o
91\ M
'.ﬂ:f: movon.com.my 0 MOVON @ movonmalaysia o movonmalaysia
L

MOVON'

6. Move device to another room.

5:28 all T &
< Room setting
Living room
Room type Customization
0 device(s) added

JY Room Snowmate
JY Room

This device is associated with JY Room. Are you
sure you want to move this device to the current

room? Click to confirm to move

Cancel “ your device from one

room to another room.

MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Forr as Abletech Marketing Sdn. Bhd.)



Manage room is only allowed after you connected the device. m o vo " -

7. New room created & device moved.

5:28 il F .
MOVONHQ ~ SO

New room created.

Home Room Living room B

JY Room Snowmate

Device has been
moved to the room.

1) (Formerly known as Abletech Marketing Sdn. Bhd.)
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11. Firmware Updates @reer MOVON
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MOVON'

1. Choose the device. 2. Click more menu.

511 il & @) 5:440Q il T e

MOVONHQ ~ O @ < JY Room Snowmate | G— Glick for more menu.

Home JYRoom Livingroom Bedroom B =

JY Room Snowmate =

e Click & choose the device.

Off

Light Mode Cool

Target temperature

- 20.0c  +
—

©00 -

Speed High  Vertical Swing Horizontal Energy Saving
v @ Swing
) 1 : ¢ ~ Y ™ mnee 8 AAAIAT =\ M A { N \
@J movon.com.my O MOVON g movonmalaysia O movonmalaysio MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)
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MOVON'

3. Check firmware update availability. 4. Update firmware.

10:13 4 o T - 10:13 w T -

< Setting < Firmware update

Device name

Firmware update ° h CheCk if firmware UpdateS
. is available.

i
Product specification

Latest version: 3.0.42.0007
Service and Privacy :

Additional settings Upgrade now 4 Cl.iCk tO update & upgrade
firmware.

Delete device

o
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12. Others @7  MAOVON'
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MOVON'

1. Choose the device. 2. Click more menu.

511 il & @) 5:440Q il T e

MOVONHQ ~ O @ < JY Room Snowmate | G— Glick for more menu.

Home JYRoom Livingroom Bedroom B =

JY Room Snowmate =
<<

Click & choose the device.

Off

Light Mode Cool

Target temperature

- 20.0c  +
—

©00 -

Speed High  Vertical Swing Horizontal Energy Saving
v @ Swing
) 1 : ¢ ~ Y ™ mnee 8 AAAIAT =\ M A { N \
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MOVON'

5:46 all ¥ @)
< Settings
Device name JY Room Snowmate > <4 Click to rename your device.
Device model < DeVice mOdel.
Firmware update < Click to check and update firmware.

FAQ < Click to read FAQ.

Product specification < Click to read product specification and product user manual.
Service and Privacy < Click to read mobile app service & privacy related info.
Additional settings < Click to see additional info.
Delete device < To delete the device from your app.
Qg}; movon.com.my Q MOVON e movonmalaysia O movonmalaysia MOVON SDN. BHD. 202101019895 !:iv‘;?t_‘r}',!ﬂ K) ’\‘»'a,ll*".'ii":‘.‘.li} (F ormerly known as Abletech Marketing Sdn. Bhd )

w



13. Reset Wifi & Reconnect et MOVON
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MOVON'

1. Continuous press 6-times

Continuous press 6-times
DisPLAY [D|splaly] button from remote

control. : .

* After you press 6-times on [Display] from remote
(elol=z] ) control:
CLEAN TIMER QUIET SLEEP . . . .
I.  You will hear the beep-beep sound ringing.
ii.  You will see the wifiicon is blinking on the
device’s embedded round screen display.
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MOVON'

2. Re-do the add device steps.

3:09 il & =)
MOVON HQ v ® ®
QO
Enjoy smart family life :

Add device
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-END-
APP USER GUIDE

MOVON SnowMate 1.0Hp (V Series)
MOVON SnowMate 1.5Hp (V Series)
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