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MOVON'

1.Scan QR Code 2. Download Viomi App

@ ::!;:.!gs&?@ Supported: ‘ﬁ: =0
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. sIMOVON‘" . ' IOS
.°§..§..,. $ 347080 “ Android

g;jb r“:%r@ ﬁ%ﬂ Huawei

Viomi App

<4————Click to download.

@ movon.com.my ﬁ MOVON G movonmalaysia O movonma laysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)




Ul may vary or different by phone brands, model, OS version and App marketplace.

MOVON'

Apple iPhone Huawei Phone * Samsung Phone * Other Android Phone

AEERURCE - R Tl 33%8

< Qo

Viomi
Free
Ad check - Manual check

<1,000 3+ Passe:

No ratings Rated 3+ m
Introduction Comments Rec
Equipment con rol ':‘l;._. i
Intelli ] Tosti 2D
igent iife is one step 1 ster daodiy oo -
- .
Viomi App
Description v
Viomi [One-stop Whole House Intelligence]
Solutions
! VIOMI official App is a service platform that provides
5. X
Redefining the Future Home Do you want to
Ratings and reviews download viomi i
Introduction Install app to review it nternational.apk
Viomi- [One-stop Whole House again?
| < Overview >

INSTALL (79.3 MB) D
Cancel
i e 4

Download & install. Download & install. Download & install. Download APK.
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Ul may vary or different by phone brands, model, OS version and App marketplace.

If you’re download APK...

A File might be harmful

Do you want to download viomi_international.apk
anyway?

Cancel Download anyway

» File downloaded

(79.34 MB) apk-release.viomi.com.cn

%

WS Il‘ .
Viomi App

’; P

Click to download if
your phone prompt

Open APK after

m Viomi

Installing...

A Cancel

Wait for installing.

m Viomi

App installed.

Done Open

A

Installed complete &
start use.

alert message. download.
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2. Register & Login greet MMOVON
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1. Register or login 2. Register by email or login by
_— phone number

Not logged in (+)

Enjoy smart family life §> - e Pa stord |Ogin

A
% Region
~

Add device

Malaysia

Please enter email/mobile phone number/VIOMI ac...

Please enter the password Pt

You don't have account yet?Register immediately < ———— Reg|ster by ema|l.

Click to login or register SMS Login - aiaai-aastiaid Login by phone number.
account.

VIOMI, start your intelligent life —
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By email

Register VIOMI account

Region

Malaysia 2

8 . .
@j movon.com.my 0 MOVON G movonmalaysia O movonmalaysio

Key-in your email.

Key-in your password.

MOVON'

"VIOMI User Agreement" "Privacy agreement"

Wour personal information will
ur

be stored according to laws and
rpgulations your chosen country/region

Tick to agreement T&C at bottom of page.
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By email

<
Let VIOMI know you better
Reg ' Ste r V ' O M I a cco u nt Complete user information to provide you with better services
The verification code has been sent to n@gmail.com
Please enter your email verification code . - . @
842568 <« Key-in verification
code received in o A )
o P="-N P2y

emat ) sour nformation,

Nickname JY your information.

(Can skip)
Date of Birth 1987-02-26 »
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MOVON'

By phone number

: SMS Login
SMS Login e e

) +60 +~ 12698
Key-in your phone
number.

837955 Key-in verification
Please enter the verification code _ Cl.iCk tO get Verification COde recelved from
code. SMS.

Password login

Password login
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By phone number

Let VIOMI know you better

Complete user information to provide you with better services

=)
— A
an - % < Done & complete
Nicknams W your information.
(Can skip)
Date of Birth 1987-02-26 »
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3. My Profile Bt MMOVON
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1. Go to profile.

7:40 w T e

Enjoy smart family life

3 @ 4= (lick to profile.

A i i
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MOVON'

2. Choose your action.

8:409

My

Jy

Account security

Log upload

Clear cache

About us

Function introduction

Current version

Language

Region

Sign out

T

Choose the action you
want to do or the

0.1740 information you want to
see.
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Change region is not recommended. It may affect the function and feature in your app.

8:404

My

JY

Account security

Log upload

Clear cache

About us

Function introduction

Current version

Language

Region

Sign out

Your nickname and user ID.

== To bind your email/mobile number
or change login password.

View the T&C.

App current version.
Change language.

Change region.

AT ) :
q%i}:r movon.com.my 0 MOVON e movonmalaysia O movonmalaysia MOVON SDN
-

8:409 wll T @

My

Jy

Account security

Log upload

Clear cache

About us

Function introduction

Current version

MOVON'

(Not necessary to do)

Upload your log of use of app to

J4—_\/IOMI cloud server.
Clear cache.

To sign out.

Language
Region
Sign out 4
@ »
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4. Add Device @M MOVON
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MOVON'

1. Power-on your device. 2. Ensure the device wifi is on.

Wifiicon is blinking when device
wifi is on and ready for connect.

* If the wifi icon not blinking:

i.  Unlock the panel by hold
[Confirm] button for 3 seconds
until beep sound ringing.

ii. Hold [Freezer] + [Function]
button for 3 -5 seconds until
beep sound ringing.

iii.  Wait for a while and you will see
the wifi icon is blinking.

EEEEEE




MOVON'

3. Connect your phone to your 4. Open app & add device
internet wifl. m—

~ ® Click to add device.
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5. Search nearby device. 6. Select device.

7:439 a T . 10:11 T .
< Q < Q
Add device Add device

) ) ) Click to select the device you
< Wait for device detection. l ) y
Guad 505 want to connect.

Discovering nearby devices that can be added

Add a device manually Add a device manually
[
Aircondition Aircondition

Water purifiers Fridge Water purifiers Fridge
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MOVON'

7. Select your wifl. 8. Key-in wifi password.

7:4449 wa T .
<
Select family WiFi

This device only supports 2.4 GHz WiFi nWiFl names only
support English letters or numbers

Select & confirm the wifi
you want the device to
connect to.

% Abletech-HQ Select WiFi 4

Enter WiFi password

< Key-in your wifi

(Same to your mobile password.

phone connected wifi)

Cancel

Done

\
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9. Device connecting.

7:47 wll T @)

Device is connecting 90%

To ensure a successful network connection, please don't
quit the App

Search for devices v
Register to the cloud
Account binding

Device initialization

AT ) .
‘{\%}} movon.com.my 0 MOVON e movonmalaysia O movonmalaysia M

Wait for device
connecting completely.

MOVON'

10. Device connected.

1012 wl =

v

Connection succeeded

1 devices connected successfully

I Refrigerator Super 2S Quad 508

Show you the device is

successfully
connected.

132411) (Formerly known as Abletech Marketing Sdn. Bhd.)
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11. Assign room & device name. 12. Rename device.

10:12 w T .

Assign rooms

Master bedroom Guest bedroom Living room 4 YO u m ay a SS ign Wh e re
roer [ Socom  OrvKichen your device located.
Modify the device name
Modify the device name . HQ - MOVON ChillMate] < 4 Re name yo ur d evice If
Click to rename your you want.
I Refrigerator Super 2S Quad 508 < d evice if you Wa nt. . oK
Done
“ChillMate”
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MOVON'

13. Done!

10:13 w! T .

Home Master bedroom Guest Firstfioor

) I - Device successfully
HQ - MOVON DuoMate HQ - MOVON ChillMate added |nt0 your app & you

can start to use.
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5. Mode Selection: grmeret MOVON
For MOVON Space Compartment
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MOVON'

MOVON SPACE chamber 1. Choose the device.
10:13 T Em
126987688's home (+]
Home Master bedroom Guest Firstt loor
Pro]
I I <. Glick & choOse the device.
HQ - MOVON DuoMate HQ - MOVON ChillMate
MOVON
SPACE
3+ @
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2. Choose the mode.

1:44
<

w T -

HQ - MOVON ChillMate
Number of working day 0

Q &

0°C Cold

Choose the mode you
want.

@ movon.com.my 0 MOVON e movonmalaysia G movonmalaysia

MOVON’

3. Device adjust to the selected mode.

11:45
<

! T -

HQ - MOVON ChillMate
Number of working day 0

0°C Cold

- Show you the mode you have
selected.
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6. Manual & Independent B" MOVON
Temperature Control
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MOVON'

1. Choose the device.
10:13 ol T -
126987688's home (+]
FreSh_fOOd Home Master bedroom Guest First floor
chamber a
I I G Glick & choOSe the device.
HQ - MOVO_N DuoMate HQ - MOVON ChillMate
Frozen-food
chamber
3 @
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MOVON'

2. Choose manual mode. 3. Device adjust to the selected mode.

11:45 all ®

< HQ - MOVON ChillMate

Number of working day 0

—————

-18

Frozen-food chamber

Click to go to manual
@ e .
mode setting.

Manual mode

Temp-change chamber Fresh-food chamber | 5°C

Slide to adjust the temperature
Sl 2°C
¢ © - - for fresh-food chamber.

Baby+ 0°C

Frozen-food chamber | -21°C

% e 4 Slide to adjust the
temperature for frozen-

food chamber.
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MOVON'

4. Device adjust to the temperature set.

12:26 wll T @

< HQ - MOVON ChillMate
Number of working day 0

6 Show you the temperature you set for fresh-food chamber.

Fresh-food chamber

Show you the temperature you set for frozen-food chamber.

Temp-change chamber

Baby+ 0°C Cold

|
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7. Quick Cooling & @ree: MOVON
Quick Freezing
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1. Choose the device.

10:13

9)

5

Home Master bedroom Guest First fioor

HQ - MOVON DuoMate

HQ - MOVON ChillMate

- Glick & chooOse the device.

@ movon.com.my 0 MOVON g movonmalaysia 0 movonmalaysia

w

11:45 o T -
HQ - MOVON ChillMate

Number of working day 0

4°

[ Fresh-food chamber

Baby+
f Temp-change
" chamber

-18

Frozen-food chamber

MOVON'

2. Choose manual mode.

Manual fn)
@ mode 4 =

Temp-change chamber

Baby+ 0°C Cold

Choose manual mode.

MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)



MOVON'

3. Choose quick-cooling. 4. Choose quick-freezing.

Manual mode X Manual mode

Fresh-food chamber | Quick cooling: Fresh-food chamber | 6°(

«\ « Click & choose quick- &

cooling mode for your
Frozen-food chamber | -1t fresh-food chamber. bk Click & choose freezing
% 16°C < ; mode for your frozen-food
_ N chamber.
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8. Failure Alert BTl MAOVON'
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MOVON'

Alert message will be prompt if any failure
occurred.

< VIOMI Al Refrigerator Super 2S(... : < Device failure

Number of working days 999

e — Communication failure, check if the 1. Rea d the message

/\ 8issues unprocessed = C l.iC k to V| ew d eta | lS . refrigerator is in normal working t—— . .
' A\ condition. Power off the refrigerator an d fo l_l_OW N St ru Ct| on

and restart it. Contact the after-sales

service if the fault persists to fix the issue.
2. Restart (turn off & on)
ponitopbmimmebpurspipmni the device to resume

A\ working condition. Power off the

refrigerator and restart it. Contact the th e p rogl’a m afte r f|X.

after-sales service if the fault persists

Temp-change chamber sensor failure,
check if the refrigerator is in normal
PAOVON NIOH A\ working condition. Power off the
MOVON ChilMate-5001. 1V, Serles) refrigerator and restart it. Contact the
after-sales service if the fault persists

@ Manual A Al
 mode Frozen-food chamber sensor failure,

check if the refrigerator is in normal
A working condition. Power off the
Temp-change chamber refrigerator and restart it. Contact the
after-sales service if the fault persists

Fresh-food chamber defrosting sensor
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9. Room Management @it MovoN
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Manage room is only allowed after you connected the device.

MOVON'

1. Go to manage room. 2. Choose your action.

8:52 Wl T -
(+]

Home Master bedroom Guest bedro

HQ - MOVON DuoMate

1

G Glick to manage room.

Room i g AG D NEW rOOM OF Move device.
Foyer Kitchen Bathroom Balcony « CliCk to qUiCk go to the

selected room.
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Manage room is only allowed after you connected the device.

MOVON'

3. Select or add new room. 4. To add new room.

8:55 w T 8:54 w T .

< Room management Edit < Room setting Save

Master bedroom « Living room
Guest bedroom
Living room « Room type

Foyer

Select the room you want & Living room y
Kiohen 1 to manage or move

. = Bedroom
device.
Bathroom
~  Kitchen
Balcony
Dry Kitchen « w» Bathroom
% Balcony

| Customization < Click customization.

i G (G lick to add new room.

'-T&U movon.com.my ﬁ MOVON 0 movonmaiaysia o movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJLS32411) (Formerly known as Abletech Marketing Sdn. Bhd.)
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Manage room is only allowed after you connected the device.

MOVON'

5. Add new room. 6. Move device to another room.

8:55 w T e 8:55 w T e
< Room setting s Glick to save. < Room setting
Dry Kitcher R Key-in your room name. Dry Kitchen
Room type Room type Customization
0 device(s) added 0 device(s) added
I HQ - MOVON DuoMate < TICk If you want to move . :S,..;:AOVON DuoMate
the device to your new
room.
Done
“Kitchen"” Kitchens Kitchenware

qilwlelrjtjylulijolp

alsldlflglhlilkl]!

This device is associated with Kitchen. Are you sure

you want to move this device to the current room?

B z!x|clviblin|m|Es
23

© space et Click to confirm to move
o o OK s your device from one
e room to another room.

,~.
) N le oLy 0 MOVON g iabothd lonsoct Ao O movonmalaysio MOVON SDN. BHD. 202101019895 (1420195-K) (AJLS32411) (Formerly known as Abletech Marketing Sdn. Bhd.)
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Manage room is only allowed after you connected the device.

7. New room created & device moved.

8:56

Home room Balcony DryKitchen <«

HQ - MOVON DuoMate

<

A . ) .
'.jé'rj movon.com.my ﬁ MOVON 0 movonmalaysia o 'nr)\xormwolcyf.m MOVON SDN. BHD
5

New room created.

Device has been moved to
the room.

8. To add floor.

912

£ Room setting

Maid Room
Room type
Floor

0 device(s) added

I HQ - MOVON DuoMate

MOVON'

Key-In your room name.

Select the floor of the
room.

" AATALAY ANM10E \ s~ 431\ C " X AT Arsrle Arn Rlhetl )
2021010138 L 18201380 -K) | 32411) (Formerly known as 2 ( Marketing Sdn. Bhd.)



Manage room is only allowed after you connected the device.

MOVON'

9. Select the floor. 10. New floor added.

9mn w T e 9:13 T ETY »
< Room setting Save < Room management Edit
Living room
Floor Master bedroom
Basement 2 Guest bedroom

v/ Basement 1 Living room
Outdoors Foyer
First floor Kitchen

Second floor 4 Sele Ct the fl.OO r. Balcony

Third floor Dry Kitchen

< New floor added.

Fourth floor
Bathroom
Fifth floor
Maid Room
Sixth floor
Add )]
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Manage room is only allowed after you connected the device.

MOVON'

11. Floor selection. 12. Room by floor.

913 w T e

Home Master bedroom Guest Firstfioor - < u——— Fl_oor SeleCtion at homepage.

HQ - MOVON DuoMate

Room
First floor
Master bedroom Guest bedroom Living room
Foyer Kitchen Balcony Dry Kitchen
Second floor . .
_ Room group in different floor.
Bathroom Maid Room
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10. Firmware Updates @reer MOVON

@ movon.com.my 0 MOVON @ movonmalaysia 0 movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)

Y



MOVON'

1. Choose the device. 2. Click more menu.

1013 il = @ 1:44 ! T -
o < HQ - MOVON ChillMate i G Glick for more menu.
Number of working day 0
Home Master bedroom Guest First fioor
row ] ' 4
. . . Fresh-food chamber
) I < Click & choose the device. |
HQ - MOVON DucMate HQ - MOVON ChillMate
Wit il ‘ | i
" Temp-change
I chamber
-18°
Frozen-food chamber
Temp-change chamber
Baby+ 0°C Cold
3 @
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MOVON'

3. Check firmware update availability. 4. Update firmware.

10:13 9 o T - 10:13 w T -

< Setting 4 Firmware update

Device name

Firmware update © h CheCk if firmware Updates
. is available.

i
Product specification

Latest version: 3.0.42.0007
Service and Privacy t |

dditonal settings e < Click to update & upgrade
firmware.

Delete device

T
991\ o . M - . . - YyryYere. \ N A \ 4 A \
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11. Others @™o  MAOVON'
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1. Choose the device. 2. Click more menu.

1013 il = @ 1:44 ! T -
o < HQ - MOVON ChillMate ;| G Glick fOr more menu.
Number of working day 0
Home Master bedroom Guest First fioor
row ] ' 4
. . . Fresh-food chamber
) I < Click & choose the device. |
HQ - MOVON DucMate HQ - MOVON ChillMate
Wit il ‘ | i
" Temp-change
I chamber
-18°
Frozen-food chamber
Temp-change chamber
Baby+ 0°C Cold
3 @
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—— MOVON
< Setting
Device name HQ - MOVON ChillMate Click to rename your device.
Firmware update .

FAQ Click to read FAQ.

Product specification < Click to read product specification.
Service and Privacy Click to read service & privacy related info.
Additional settings Click to see your app plugin version.
Delete device To delete the device from your app.
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12. Reset Wifi & Reconnect Bt MOVON
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1. Hold Freezer + Function button.

%

FROST-FREE

&—

BAVERTER

S e Wifiicon is blinking when device wifi is on and ready for reconnect.

i.  Unlock the panel by hold [Confirm] button for 3 seconds until beep sound
ringing.

ii. Hold [Freezer] + [Function] button for 3 — 5 seconds until beep sound ringing.

iii. Wait for a while and you will see the wifi icon is blinking.
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2. Re-do the add device steps.

7:40 w T e
(+}
v}
Enjoy smart family life «
' A

Add device
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-END-
APP USER GUIDE

MOVON ChillMate 508L (V Series)

@ movon.com.my 0 MOVON @ movonmalaysia @ movonmalaysia MOVON SDN. BHD. 202101019895 (1420195-K) (AJL932411) (Formerly known as Abletech Marketing Sdn. Bhd.)



	Slide 1: APP USER GUIDE
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52: -END- APP USER GUIDE

